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BADAN NARIONAL
SERTIIRAST PROFES)
INDONESIAN PROFESSIONAL
GCERTIFICATION AUTHORITY

SERTIFIKAT KOMPETENSI
CERTIFICATE OF COMPETENCE

No. 55200 5131 3 0056903 2024
Dengan Ini menyatakan bahwa,
This Is to certify that,

Ida Farida
No. Reg. PAR 031 00437 2024

Telah kompeten pada Bidang |
Is Competent in the area of .

Food and Beverage service
Layanan Makanan dan Minuman

Dengan Kualifikasi / Kompetensi :
With Qualification / Competency :

Waiter

Sertifikat ini berlaku untuk: 3 (tiga) Tahun
This certificate is valid for: 3 (Three) Year
Jakarta, 11 Mei 2024
Atas nama (On behalf) BNSP :
Lembaga Sertifikasi Profesi Hotel dan Restoran
Professional Certification Agency for Hotel and Restaurant
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Dipindai dengan CamScanner


https://v3.camscanner.com/user/download

Daftar Unit Kompetensi
List of Unit(s) of Competency

NO Kode Unit Kompetens! Judul Unit Kompetens!
Code of Compelency Unt Ttie of Competenacy Lnk
' 01 HRS CLY 04 Flariowmyrsk ot kel fadspon
y Commuricate affectivaly on the elwphore
7 01 HRS CL1 08 Mengikutl prosedur kebarshan d lempat kerfa
Comply with workpiace hygrena procedures
= Maningkatkan dan mempsarbahans pengeiatuan fokad
3 ]
PLIRTESE A Dovelop and update local knowledge
a O1.NRS.CL1.O7 Mengikull prosedur kesahatan keselamatan dan kearmanan o tempal kerja
implement occupational healtth and safsly procedures
5 D1 HRS CL1 08 Mangembangkan dan memperbaharii pengetahuan lentang industn Pechotelan
Maintain hosplally industry knowledge
¢ | DrHRscLr sascmpeeiin ’f" St ;‘:" -
v | ormRscLiz g "":‘:::“m i
Mampromosikan produk Gan [asa kepada polanggan
8 D1.HRS CL1 13 Promote hospeakty products and senvioes
° D1 HRS.CLY. 14 Mambaca dan meneqemankan insiruksi deser, erah dan atau diagram
Read and mterprel basc nsiructions, directions and/or diagrams
Manangan Keluhan
10 D1 HRS CL1 15 Receive and resolve cysrm,‘rmmﬂﬂﬂs I
Barfomunikas secara ksan delam Bahasa inggns pada tingkat operasional dasar
s BLHASCLIAY Speak Englsh at a basx operationsl ievel
12 D15 CLY. 18 ms:crm:w M'hﬂ:ﬂaag'ui:nand ausr:rﬂﬂm
S T T Frei e st i
SRE LT Welakukan fugas perindungan anax yang relevan dengan industn pariwissta
s : 20 Parform chid protection dutias relevant to the tounsm industry
P LIBSOUER Mengembangkan dan mamparbaharul pengetahuan fentang makanan dan minuman
B5.CL5.02 Develop and mamntain food and beverage product knowledge
Menyediakan penghubung anfara dapur dan ares pelayanan
18 | DIHBSCLE®® Provide a link between kfchen and servics rsa
v | oiesaist | e
Menangari fransaksi keusngan
18 D1.HFICLB.O7 Process a financial transaction for s6rvices rendersd
10 | DIHBSCLS 11 Ll WW"“W”?W“W'
silver service
S e
yediakar layanan minumen
21 | DimHBSCLE15 bt .m:;”m::m,, it
Manenma dan men n dengan aman ba ng masik
22 D1 HGECLT 11 R.Mr.m“cunr;m:’mm-cm o M’ww ¢
Mangambi pesanan aan menyiapkan mefa
23 D1.HBS.CL5 16 Taks food orders and provids courfecus teble service
Menyediakan saran ahi (entang makanar
2 D1 HBS.CLS 10 Pmmm:ogdrumcnfoodandb’wmum:
Mamproses transaksi psmbelan barang atau jase
25 D1.HFI.CLB 08 Process transactions for purchase of goods of sarvices
Menylapkan dan menghidangkan minuman non-alkohol
26 D1.HBS.CL5 07 Prepars and s6/v6 nan-alcoholic beverages
77 | prHescisiz e tacier.
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I Jakarta, 11 Mel 2024
3x4 | Lembaga Sertifikasi Profesi Hotel dan Restoran
| | Professional Certification Agency for Hotel and Restaurant
| |I
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Tanda tengan pemilik Ketua Komisi Sertifikasi
{Signature of holder) Chairperson Certification Commission
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